Consumer Stories

Name of story




Highlights/summary/snapshot/synopsis from the story: 
 


	







This is (consumer name)’s story about his experience receiving and accessing treatment/services at Grampians Health. The point of sharing his story is to generate discussion about (consumer name)’s personal experience, as a consumer, and not to investigate/defend/dispute his account of events and experiences. Feedback and Action by Grampians Health follows (consumer name)’s story below.

(consumer name) has written a letter to GH and shared with us the following story, in his own words -















 How does the story relate to safe, effective, connected personal care?
· Safe – 
· Effective – 
· Connected personal care – 











 










Feedback from the service:




What now? Or Reflections?
· 
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