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Position Title: Pharmacy Technician (Hospital) — Oncology, Clinical Trials and

Compounding

Campus: Grampians Health Ballarat

Directorate: Operations

Department: Pharmacy

Reporting to: Direct: Lead pharmacist in rostered area

Indirect: Senior Pharmacy Technician Team Leader

Deputy Director of Pharmacy — Operations & Logistics

Appointment Terms/Conditions:

Classification and Code: Pharmacy Technician — Grade 3 (TH10)

Enterprise Agreement: Health and Allied Services, Managers and Administrative Workers

(VPS) Enterprise Agreement

ORGANISATIONAL INFORMATION

Grampians Health was established on 1 November 2021, bringing together Edenhope and District Memorial
Hospital, Stawell Regional Health, Wimmera Health Care Group and Ballarat Health Services as one united
health service. More information can be found at www.grampianshealth.org.au

Our purpose is to provide high quality and accessible health care services in each of the communities we
serve. We currently service the healthcare needs of more than 250,000 Victorians and we employ more than

6,300 people across 21 campuses and sites with an annual operating revenue of over $700m.
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POSITION PURPOSE

Hospital Pharmacy Technicians provide skilled support for pharmacy services to facilitate provision of an
excellent level of pharmacy care to our patients and their families. You will be part of a team endeavouring to
ensure medicines are provide in a timely, effective and sensitive manner.

This is a senior role which involves supporting pharmacy services across the areas of oncology, clinical trials
and compounding primarily, but may include operations and clinical services. As an advanced pharmacy
technician it is expected that you will bring specialised skills in some areas of hospital pharmacy practice and
a maturity of professional practice. This position involves high level support in the complex areas of
immunotherapy and investigational products.

Technicians are integral in ensuring the efficient daily functioning of the pharmacy. As a senior member of the
pharmacy technician team, it is expected that you would demonstrate the GH values of collaboration,
compassion, accountability, respect and innovation every day.

You will be required to participate in a weekend/public holiday roster
KEY ACCOUNTABILITIES
o Dispensing medications, including chemotherapy and investigational products, for oncology/clinical

trials patients

e Correct storage, manufacturing, preparation and dispensing of extemporaneous, sterile,
chemotherapy or investigational products.

e Ensuring adherence to relevant regulations, policies, quality standards and standard operating
procedures in relation to compounding, clinical trials and oncology medication management.

e Conduct all aspects of trials in accordance with GCP guidelines and trial protocol
e Optimise dispensing and stock management processes

e Accurately ordering compounded items from an external provider eg, Slade or Baxter with constant
innovation to maximise efficiency and reduce costs to the health service

e Tracking financials/ invoicing, workload statistics and any other data to support the service

e Support the day-to-day clinical trials and oncology operations (e.g., dispensing, ordering, receiving,
destruction, accountability records, and checking expiry dates/maintaining the stock level)

e Ensure all trial specific processes/procedures and documents are in place (e.g., set up of pharmacy
folder) and staff trained appropriately prior to trial commencing

e Understanding and experience in the use of sterile techniques and procedures, including cleaning of
the aseptic suite

e Understanding of storage/handling requirements as they relate to cold chain, manufactured and
cytotoxic therapies

¢ Management, scheduling, coordinating monitoring visits, audits and regulatory inspections
e  Working collaboratively with pharmacist(s) to ensure

o effective communication

o maintenance of consistently high standards for service provision

o enabling the pharmacist(s) to focus on the clinical or legally required components of their role
e Ensuring effective liaison and scheduling between stakeholders and pharmacy

e Accurate record keeping — both via electronic and paper systems. Ensure all trial documents and
pharmacy staff delegation/training logs are up to date

e Thorough understanding of the PBS as it relates to manufactured preparations

e Ensuring accountability for the significant cost of medicines being utilised




e May involve
o dispensing,
o dose administration aid packing,
o assisting pharmacists on the wards,
o ftraining new staff including pharmacy students and interns
o delivery of medications to wards and other locations
o Assisting with queries from patients, staff and external organisations
e Ensuring confidentiality at all times

o Adhere to all Pharmacy Board, AdPha Standard of Practice for Compounding Services, legislative
requirements, accreditation standards and other relevant guidelines

e Strive to constantly improve the service to stakeholders

KEY SELECTION CRITERIA

Qualifications

e Successful completion of an advanced Technician qualification, such as Certificate IV in Health
(Hospital /Community Pharmacy Technician) or equivalent approved by AHPRA or Pharmacy Board
of Australia.

o Extensive experience as a pharmacy technician in a hospital pharmacy environment

e Full drivers licence is preferred.

Technical/Professional Knowledge and Skills

e Competence in performing a range of complex pharmacy tasks often simultaneously in a sometimes
time critical situation.

e Proficient use of pharmacy dispensing software (i.e., iPharmacy) and computer systems, with strong
organisational skills and ability to prioritise workload.

Work Environment

e Self-motivated and ability to work independently within pharmacy technician scope of practice, and
function effectively as part of a pharmacy team.

o Willingness to participate and engage in ongoing professional development.
e Dedicated and hardworking.

o Well organised with a strength in maths and record keeping.

e Promote a culture of positivity and speaking up

e Advocate, support and role model a positive culture and working environment

Personal attributes
e Attention to detail
e Values order and tidiness
e Team player

e Excellent communicator




e Ethical, honest and accountable

o Flexibility to adapt to changing priorities

ORGANISATIONAL REQUIREMENTS

e Grampians Health is committed to a consumer centred approach in the provision of health care and
services, consistent with our values, purpose and vision. It is expected that team members demonstrate
the core values of consumer centred care in every interaction. All team members of Grampians Health are
responsible for supporting the safety, participation, wellbeing and empowerment of children.

e Quality care is a strategic and operational priority at Grampians Health, achieved through our Governance
Framework.

e Participation in the Grampians Health integrated quality improvement and risk management systems by
being aware of responsibilities to identify, minimise and manage risks and identifying opportunities for
continuous improvement in your workplace through communication and consultation with managers and
colleague.

e You must ensure that the affairs of Grampians Health, its patients, clients and staff remain strictly
confidential and are not divulged to any third party except where required for clinical reasons or by law.
Such confidentiality shall extend to the commercial and financial interests and activities of Grampians
Health.

e In accordance with current legislation and organisational policy, employees must be willing to undertake
and maintain a police check, working with children check and where necessary an NDIS Worker screening
check. Ongoing employment will be dependent on the provision of satisfactory checks.

OTHER RELEVANT INFORMATION

« At Grampians Health we recognise and respect diversity. Each person has a right to high-quality health
care and opportunities regardless of diversity factors which might include aspects such as cultural, ethnic,
linguistic, religious background, gender, sexual orientation, age, and socioeconomic status. Inclusiveness
improves our service to our community and promotes engagement amongst Grampians Health
employees.

« All Grampians Health employees are required to take reasonable care of their own health and safety in
the workplace as well as take reasonable care for the health and safety of others who may be affected
their acts or omissions. Persons with delegated management functions have an additional duty to provide
and maintain a working environment that is safe and free of risks to health, so far as is reasonably
practicable in areas where they have management or control. All employees have a duty to report issues
they cannot rectify, follow all existing Grampians Health policies and protocols relating to health, safety,
wellbeing and injury management and cooperate with any action taken by Grampians Health to comply
with the OHS Act or Regulations.

« Statements included in this Position Description are intended to reflect in general the duties and
responsibilities of this position and are not to be interpreted as being all inclusive.

« Management may alter this Position Description if and when the need arises. Any such changes will be
made in consultation with the affected employee(s).

« An annual performance review will occur with your Manager. Your performance review is intended to be a
positive discussion, outlining the key roles and responsibilities outlined in this Position Description. The
performance review discussion provides an opportunity to clarify your role, revise key performance
activities and identify any objectives or goals for the year ahead.




